CITATIONS
20 officers issuing 5
citations a day, saving just 5
minutes on each, results in
a projected annual savings
of 1600 hours

WHAT IS THE PROBLEM?
It’s too difficult to quickly issue citations and tickets, and complete paperwork. Meanwhile, errors, manual processes, and
duplicate work create delays, inaccurate reporting, and costly administrative overhead. Each day across the country, at
least one officer is injured or killed during a traffic stop or while driving a patrol car, making traffic incidences the most
dangerous events encountered by law enforcement officers.

WHAT IS THE SOLUTION?
Cloud-based e-citations and reports keeps you on top of it all. Work smarter and faster with CJIS compliance and secure
access to always up-to date citations, reports, forms, and streamlined workflows.

SAVE 1600 OFFICER HOURS ANNUALLY OR MORE
The standard multi-part ticket form typically takes 10-15 minutes to complete. Electronic ticketing reduces that to just
2-3 minutes – a time savings of at least 8 minutes per citation. The cumulative effect to your efficiency is tremendous.
Consider this use case: 20 officers issuing 5 citations a day, and saving just 5 minutes on each, results in a projected
savings of 1600 hours annually.

ISSUE TICKETS IN
UNDER 3 MINUTES

IMPROVE
ACCURACY

AUTOMATE FORM
COMPLETION

ACHIEVE SECURITY
COMPLIANCE

QUICKLY SHARE
INFORMATION

Issue tickets in less
than 3 minutes and
reduce the amount
of time spent
roadside

Auto-populate
offender and vehicle
information, and
instantly validate
entered information

Speed up routine
forms, including
towing, parking, and
notice to appear

Use end-to-end
security with CJIScompliant AWS
GovCloud

Streamline
operations and send
information to court
and records systems

CUSTOMER GAINS

FAST AND EASY SETUP

ALWAYS UP-TO-DATE

Configure your system and quickly
get your mobile workforce up and
running with easy plug and play
cloud-based installation

Use automatic updates or
download at your convenience and
always have the latest features and
security measures

FASTER COLLABORATION
Share data with other
agencies for house reporting,
courts, RMS and other databases
using our secure API

CITATIONS MEETS THE REQUIREMENTS
OF THE BUY AMERICA ACT

WHO WE ARE
CentralSquare Technologies is an industry leader in public safety and public
administration software, serving over 7,500 organizations from the largest metropolitan
city to counties and towns of every size across North America. Its technology platform
provides solutions for public safety, including 911, computer aided dispatch, records
management, mobile, and jail.
For public administration agencies, CentralSquare provides software for finance,
community development, human capital management, utility billing, citizen engagement,
asset management, property tax and municipal services. It also provides healthcare
management software for hospitals and clinicians. CentralSquare’s broad, unified and
agile software suite serves 3 in 4 citizens across North America. More information is
available at www.centralsquare.com.

7,500

AGENCY CUSTOMERS

3 IN 4

CITIZENS ACROSS
NORTH AMERICA

35 YEARS
IN PUBLIC SECTOR
SOFTWARE

Our mission is to create the broadest, smartest, and most agile software platform to
help public service agencies build safer and smarter communities.
911 | Asset Management | CAD | Citizen Engagement | Community Development | Finance | Human Capital Management | Jail | Mobile | Municipal Services | Property Tax | Records | Utilities
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