HUMAN CAPITAL
MANAGEMENT
Simplify the unwieldy
task of managing your
most important asset,
your people.

WHAT IS THE PROBLEM?
Local government agencies are feeling the weight of being asked to work more efficiently, think more strategically,
and deliver faster and better outcomes. As budgets shrink, human resource professionals at local agencies are under
enormous pressure. One-third of their workforce is projected to retire in the next five years requiring them not only to
recruit replacements but also to on-board and train them as well. It’s a daunting task further compounded by out-ofdate systems and manual processes that are time consuming and error prone.

WHAT IS THE SOLUTION?
With so much work being handled by HR teams, agencies must
empower their teams with strategic approaches to getting things
done. Smart tools that automate and streamline daily tasks are
critical to maximizing existing team resources. By using webbased employee self-service tools in CentralSquare Human Capital
Management, HR teams solve the problem of having to print or
mail check stubs and tax forms, while greatly reducing the number
of calls employees make to HR for information change requests.
As a result, HR departments transform time-consuming, recurring
functions—from finding and hiring the best talent to automating
payroll, employee services, and regulatory reports—into streamlined
processes and operations that enable teams to get more done in
less time.

Empowered by a
smart, agile solution,
HR teams deliver
better performance
and help make
everyone’s job more
manageable.

CUSTOMER GAINS
Delivering easy visibility into a comprehensive and
inter-connected system on a single screen, CentralSquare
Human Capital Management simplifies the complex task of
nurturing and tracking employees throughout the entire
employment cycle. Whether to track applicants, meet
compliance standards, assign benefits, or create and share
reports, HR teams gain powerful tools and insights to
rethink their strategies completely.

Human Capital
Management is
part of the CentralSquare
Public Administration Pro suite,
a secure cloud-based solution for
end-to-end community management,
from Financev to Utilities to Community
Development and more.

SPEED

FLEXIBILITY

COMPLIANCE

Eliminate manual and timeconsuming tasks while
delivering self-service access
for employees

Gain greater visibility for
driving strategic approaches
to changing HR needs with
customizable reports, alerts
and notifications

Meet complex and evolving
regulatory requirements with
in-depth calculations, updates
and reports

WHO WE ARE
CentralSquare Technologies is an industry leader in public safety and public
administration software, serving over 7,500 organizations from the largest metropolitan
city to counties and towns of every size across North America. Its technology platform
provides solutions for public safety, including 911, computer aided dispatch, records
management, mobile, and jail.
For public administration agencies, CentralSquare provides software for finance,
community development, human capital management, utility billing, citizen engagement,
asset management, property tax and municipal services. It also provides healthcare
management software for hospitals and clinicians. CentralSquare’s broad, unified and
agile software suite serves 3 in 4 citizens across North America. More information is
available at www.centralsquare.com.

7,500

AGENCY CUSTOMERS

3 IN 4

CITIZENS ACROSS
NORTH AMERICA

35 YEARS
IN PUBLIC SECTOR
SOFTWARE

Our mission is to create the broadest, smartest, and most agile software platform to
help public service agencies build safer and smarter communities.
911 | Asset Management | CAD | Citizen Engagement | Community Development | Finance | Human Capital Management | Jail | Mobile | Municipal Services | Property Tax | Records | Utilities
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